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Preamble

This document describes the MobileNAV installation process. The installation of the MobileNAV solution
starts with preparation. The preparation checklist contains certain pre-requisites and decisions which have
to be made before the actual MobileNAV installation takes place. The installation process is described in
details in in the Installing MobileNAV solution chapter of this guide.

Preparation checklist

1. Signed MobileNAV Partner Contract
In order to sell, install or configure the MobileNAV solution, you need to sign the MobileNAV Partner

Contract. After MultiSoft receives the signed contact, we grant you access to the MobileNAV granule in
VOICE.

2. Update NAV developer license with MobileNAV granule
Make sure that your NAV developer license contains the MobileNAV granule (42012830). When you
become an official MobileNAV partner, you can update your developer license in the Partner Source.

For detailed instructions, see the MobileNAV - How-to order MobileNAV granule document.

3. Order MobileNAV granule into customer’s NAV license
Order the MobileNAV granule into your customer’s NAV license as follows:

1. Go to Microsoft Partner Source portal: https://mbs.microsoft.com/partnersource/
2. Search and select your customer
3. In the Order Catalog, find the MobileNAV granule (42012830).
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Order this granule into your customer’s NAV license.
5. Download the new customer NAV license.

6. Check whether it contains the MobileNAV granule:
a. open the license file in Notepad.
b. find 42012830 MobileNAV granule
r ™
_ | fin - Notepad E@g
Eile Edit Format View Help
4200 pPick 1 -
42000010 Petty Cash 1
42000030 Hungarian Payroll Base 1
42000040 Common Extension 1
42000050 social Ssecurity Extension 1 |:|
42000060 Family Subsidy Extension 1
i - anies 1
I[42012830 mob1eNav 1 ] M
42013850 MUITI50TT General 1
42014830 Multisoft Inventory Counting 1
4210 warehouse shipment 1
4220 Inventory - Standard Cost wWorksheet 1
4230 Inventory - Analysis Reports 1
~424D Inventory - Item Budgets 1
4260 Resources - Basic Resources 1 A

7. Upload the new license into the NAV database.

For detailed instructions, check the “MobileNAV - How-to order MobileNAV granule” document.

4. Order MobileNAV Client App Licenses from MultiSoft
Order a proper MobileNAV Client App License from MultiSoft by providing the following information:
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- your Microsoft VOICE Account Number

- your customer’s Microsoft VOICE Account Number

- how many device licenses you want to order

- type of the license
internal-use: the partner would like to use this license for demo/development purposes
trial license for customer: the customer would like to try out the MobileNAV solution for a
limited time period (1 month)

o normal license for customer: a standard license for the customer. In this case MultiSoft will

invoice the partner for the licenses (decreased by the margin of the partner)

MultiSoft generates and sends over the requested MobileNAV license.

5. Select a deployment scenario
Decide how the mobile device will access your NAV server. You need to make sure, that mobile users will
be able to connect to the NAV server from external network not only from the intranet. If you do not have
such an issue in your installation, because, for instance, you will use MobileNAV in a warehouse with
intranet Wi-Fi, then you can skip this step of the installation.

The MobileNAV client needs access to the web services from the mobile device. Depending on the
Dynamics NAV deployment scenario, the web service can be accessed in several ways. The most common
methods are listed below:

5.1. Directly exposed web services
In this scenario the web service is directly exposed to the web, which means that the web service port of
the Service Tier on the server can be accessed directly from the Internet. This also means that the server
has a public IP address (not an internal one), predominantly when the NAV server is hosted somewhere.

5.2. Internal server, VPN

In this case the NAV Service Tier is installed in the domain, and it is only accessible on the company domain.
To be able to access the web services outside of the domain, the device must establish VPN connection.
When VPN connection is established, the MobileNAV client can access the internal web services without
restrictions. This scenario is easy to do from IT administration point of view, because in most cases the
companies already have VPN connection for their external/off-site employees. The disadvantage of this
solution is that it is not really convenient for MobileNAV users, because they need to make sure that the
VPN connection is established before they start working with MobileNAV.

5.3. Internal server, Port forwarding
In this case the NAV Service Tier is installed in the domain, and, as a result, it does not have a public IP
address, but port forwarding is configured on the router or on the firewall. This means that the web service
port of NAV is made available outside the domain, and it can be accessed directly from an external device.
Port forwarding is a well-known practice for IT Administrators. Since the web service is XML based, and it
uses SOAP over HTTP protocol, the port forwarding rule can be protected with an HTTP or a SOAP over
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HTTP rule. Therefore the router or firewall will only forward those messages that match the filter rule,
which depends on the capabilities of the router or firewall. In this scenario, the client does not have to
establish VPN connection, but the external IP address (or friendly URL) has to be provided for the server.

6. Service Tier installation
The Service Tier of NAV provides web service access to NAV data and functionality. In this step you need to
make sure that the Microsoft Dynamics NAV Web Server components installed on a computer that is
running Internet Information Services (1IS) and configured properly for NAV.

Dynamics NAV version requirements:

- Dynamics NAV 2013: no Cumulative Updates needed. Compatible with base build, or above

- Dynamics NAV 2013 R2: no Cumulative Updates needed. Compatible with base build, or above
- Dynamics NAV 2015: no Cumulative Updates needed. Compatible with base build, or above

- Dynamics NAV 2016: no Cumulative Updates needed. Compatible with base build, or above

- Dynamics NAV 2017: no Cumulative Updates needed. Compatible with base build, or above

- Dynamics NAV 2018: no Cumulative Updates needed. Compatible with base build, or above

- Dynamics 365 Business Central: no Cumulative Updates needed. Compatible with base build, or

above

7. Service Tier configuration
During the Service Tier setup you may already set certain configuration parameters, but you can also
change them later on:

After you install Microsoft Dynamics NAV Server, you can change any of the settings you provided during
Setup using either the Microsoft Dynamics NAV Server Administration tool or the Microsoft Dynamics NAV
PowerShell cmdlets for Microsoft Dynamics NAV 2013.

You can configure by directly editing CustomSettings.config, the Microsoft Dynamics NAV Server
configuration file. By default, this file is located in C: \Program Files\Microsoft Dynamics
NAV\<version>\Service\Instances\<instancename>. In 64 bit operating systems, this
component located separately in the 64bit program files folder. We recommend that you do not directly
edit the configuration file, because if you mistype anything, you may not be able to start the instance.

For detailed description about settings, see Configuring Microsoft Dynamics NAV Server

7.1. Web service port
By default the web service port is 7047, which you can modify. Find the "SOAP services/Port" key in the
server administration tool, and change the value as necessary.
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E Microsoft Dynamics Mav Server - [Console Root\Microsoft Dynamics MAV (Local\DynamicsMAVT0]
File Action View Window Help

«= | 2B BE

| Console Root ) e .
4 L‘ Microsoft Dynamics NAV (Local) DynamicsNAV70 - (Running)
4 DynamicsMAVT0 ool -
Client Services T046 v
SOAP Services ~
Enable SOAP Services: Port: 7047
Max Message Size: 1024 Enable S5L:
OData Services 7048 ¥
MNAS Services w

Setting the web service port is quite important, if you want to connect to your NAV server from different
locations. Firewalls normally permit specific ports, such as 7047. By changing the web service port to a
commonly used one, like: 80 or 8080, then you can make sure that your firewall will not cause connection
problems.

7.2. SSL configuration
You can configure the Service Tier to use SSL encryption for the communication channel. Secure Sockets
Layer (SSL) is a cryptographic protocol that provides security and data integrity for data communication
over a network. By encrypting your Microsoft Dynamics NAV 2013Web services with SSL, you make your
data and your network more secure and more reliable.

For detailed instructions check Walkthrough: Configuring Web Services to Use SSL (SOAP and OData)

7.3. NTLM authentication
The web service is not configured to use NTLM authentication by default, therefore you have to modify it.
Find the "WebServicesUseNTLMAuthentication" key in the server administration tool, and change the value
to “true”.

You must choose Edit in the Microsoft Dynamics NAV Server Administration tool before you can modify any
values.

General ~
Credential Type: Windows = Max Concurrent Calls: 40
Database Instance: NAVDEMO Metadata Provider Cache Size: 150
Database Name: Demo Databa... Metwork Protocol: Default -
Database Server: WIN-8TVOTS... Services Default Time Zone: utc

Data Cache Size: 9 Use NTLM Authentication:

Debugging Allowed:
Enable Debugging: Session Event Table Retain Peri.. 3
Send Feedback: 5QL Command Timeout: 00:20:00

Enable Encryption on SQL Server con... Enable trust of SOL Server certif...
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8. Creating Users inside NAV for MobileNAV users
Each MobileNAV user must be granted access in NAV. You can create Windows Accounts, you can also use
NAVUserPassword users, or users with Office 355 Authentication inside NAV. In eash cases the proper
rights should be applied for these users.

Although Automatic synchronization takes place when you insert, modify or delete a Windows login in
Standard Security model. When you are running with the Enhanced Security model, there is no automatic
synchronization.

Remember, if you use Windows Accounts as users, then the Service Tier to which you want to connect your
MobileNAV users should have Credential Type = Windows or UserName. If you use NAVUserPassword users
for MobileNAV, then the Service Tier to which you want to connect your MobileNAV users should have
Credential Type = NAVUserPassword accordingly.

This approach has several benefits:

- the security system of NAV will be applied to MobileNAV users as well
- the MobileNAV users will be distinguishable in NAV (in C/AL code)
- NTLM authentication can be used with web services, which is an industry standard

For detailed instructions, see How to: Create Microsoft Dynamics NAV Users and How to: Define

Permissions for Users.

9. Check Service Tier and web services on the server computer
You must check, whether you installed and configured the Service Tier properly, so that the web service
interface is working:

1. Goto Services, and find the Service Tier service. In NAV 2013 or above version there is only one
service, which is called “Microsoft Dynamics NAV Server”.

File Action View Help

e @B HE » o nw

A Computer Management (Local | &1 Sepjices
4 ]j’j System Tools .
» (O Task Scheduler Microsoft Dynamics NAV Server Name : Description Status
- @ ;E"t:':"r;' [DynamicsNAV70] . Microsoft JNET Frarnework NGEN v4,0.30319_X64 Microsoft ...
> @] hared Folders . “i Microsoft .NET Framework NGEN v4.0.30319_X86 Microsoft ...
» i Local Users and Groups| | 5top the service . ) : ] i
() Performance Restart the service + Microsoft Dynamics NAV Server [DynamicsMAV70] Service han...  Started
j‘-a Device Manager “ Microsoft Dynamics MAY Server V55 Wiriter Provides th...
@ st “; Microsoft i5CSI Initiator Service Manages In...
4 & torage Description: M f SharePoint Wark Audit Servi
=9 Disk Management Service handling requests to 4 fcroso arePoint Workspace Au |. ervice
4 T4 Services and Applications || Microsoft Dynamics NAV application Microsoft Software Shadow Copy Provider Manages so...
. ’Jf Internet Information Sei " Multimedia Class Scheduler Enables rela...

¢ Services i Net.Msmg Listener Adapter Receives act...
2. Restart the service.
3. Make sure the service is started properly.
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4. Go to Event Viewer, and check whether the service is properly started, and that there is no error as
shown below:

File  Action
e | A
& FDmp“ter Management (Local | | ¢, Date and Time Source EventID Task Catege * Actions
4 [f‘\; System Tools . ac, . Application -
y @ Task Scheduler @Infnrmatmn 2013.02.26.16:15:02 MicrosoftDynamicsNAVServer 0 Mone PPl
. @ Event Viewer @Infurmatiun 2013.02.26.16:15:02 MicrosoftDynamicsNAVServer 0 Mone L= Open Saved L...
P k# Custom Views @Informatiun 2013.02.26. 16:15:02 MicroseftDynamicsMAVServer 0 Mone = ¥ Create Custo...
W Administrative E @Informatiun 2013.02.26. 16:15:02 MicroseftDynamicsMAVServer 0 Mone ° : c
. *!: Windaows Logs @Informatmn 2013.02.26.16:15:02 MicrosoftDynamicsNAVServer 0 MNone B mport Custo...
=] Application @Infnrmatinn 2013.02.26.16:15:02 MicrosoftDynamicsMAVServer 0 Mone Clear Log...
§E| Security (] Information 2013.02.26.16:15:02 MicroseftDynamicsMAVServer (i} F  Filter Current ...
§:| Setup @Informatiun 2013.02.26.16:15:02 MicroseftDynamicsMAVServer 0 Mone EI Propertice
§E| Systern @Informatmn 2013.02.26.16:15:02 MicrosoftDynamicsMAVServer 0 Mone s
] Forwarded Event @Infnrmatinn 2013.02.26.16:14:59 MicrosoftDynamicsMNAVServer 0 Mone il @ Find...
. [ Applications and Se ﬂ = = SR - B R » [ Save All Event...

:j Subscriptions
» @] Shared Folders Event 0, MicrosoftDynamicsNAVServer »

Attach a Task ...

! Local U d G View 4
b :E\ ocal Users and Groups General | Details
» (%) Performance G| Refresh
Device Manager
4 \—Girage Server instance: NAVT Help »
ul " Session type: UnknownClient
_ = I?l;k Managemem_: Session ID: 0 Event(, Microsoft., =«
4 G _Servlces and Applications ‘Microsoft Dynamics NAV Business Web Services' is listening to requests at http://majort. multisoft.local/MNAVT WS/ Services. B Event P i
i w Internet Infermation Sel vent Froperhies
S5 Services @ Attach Task T...
ﬁfﬂ WMI Control ] ) Log Name: Application H Save Selected ...
4 @ 5QL Server Configuratic Source: MicroseftDynamicsNAVSery Logged: 2013.02.26. 16:15:02 Ex Copy N
Event1D: 0 Task Category: Mone
G Refresh
Level: Information Keywords: Classic
User: N/A Computer: MAJORT.MultiSoft.local Help 4
OpCode:
More Information: Event Log Online Help
L) 1 [3

5. Copy the http address from the event description, and paste it into a browser.

Note: The web service URL is put together like this:
http://{computer name}:{web service port}/{instance name}/WS/Services

6. If the web service is working properly, a Windows Security dialog is displayed.

F B
Windows Security ﬂ

Connecting to MAJORT. MultiSoft.local.

—_— “JEEI' name |

| | Password |
Domain: MULTISOFT

[7] Remember my credentials

[ ok ][ cance |

7. Enter one of the MobileNAV windows accounts, that you have configured previously, and click OK.
8. Theresultin the browser is shown below:
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=ET)
a\ ) @ nhttp://majort:7047/DynamicsNAV/WS/Services P X H @ majort L J. .‘ - - ~

= Suggested Sites v g MultiSoft - CRM 2] Rental - Home &) android - Home £ Azure (@) Azure (old) &) Web Slice Gallery v

- <discovery xmins="http:/ /schemas.xmlsoap.org/disco/" xmins:xsi="http: //www w3.0rg/2001/XMLSchema-instance” xmins:xsd="http://www.w3.0rg/2001/XMLSchema">
<contractRef ref="http://majort:7047 /Dy /WS/ vice" xmins="http://schemas.xmlsoap.org/disco/scl/" />
</discovery>

Note: To ensure that all MobileNAV users can access the server, you may repeat the instructions
starting from Step 5.

10. Check Service Tier and web services in a browser from an external

network
You should test the accessibility of the previously defined URL address from an external network, such as a
mobile network or an external Wi-Fi. In this way, you can make sure that web services are accessible
through domain firewalls or routers. Depending on your deployment scenario, you may have to replace the
computer name for the external address of the server PC. For example, if you decide to use an internal
server with port forwarding, then you need to replace the computer name with the external IP address as
follows:

1. If you have chosen an internal server with VPN connection, then connect via VPN from the external
computer.

2. Open a browser, and enter the URL of your server. In our test environment we have a
gateway/firewall with the following friendly name: gw6.multisoft.hu. It is an SSL-enabled server,
and our instance name is “MNTest”, therefore the modified URL is:
https://gw6.multisoft.hu:7047/MNTest/WS/Services
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| f |2 : 6. multisoft.hu:7047/MNTest/WS/Services | S Idie b 4 | (2 Blank Page X

3. Provide the windows login credentials of one of your MobileNAV users, you have set up.

e =

|@ https://gud.multisoft. hu7047/MNTest/WS/Services 0 ~ & X ‘ O multisoft.hu

r

”
Windows Security ﬁ

The server gwé.multisoft.hu at gwb.multiseft.hu requires a username and
password.

— "l |mu|tisu:uft‘\majtll't |
|@ [........| ]

[7] Remember my credentials

[ oK ] [ Cancel

4. Verify that there are no errors, and that the services run as described above.
5. For peace of mind, you can repeat these steps for each MobileNAV user you have set up.

11. Check Service Tier and web services with SOACleaner
Use a web service testing tool that not only tests the WSDL of the web services, but can also try to retrieve
data from the web services:

1. Download SOACleaner from http://xyrow.com.
2. Launch SOACleaner.exe and click Start SOA Cleaner Express.
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@ SOA Cleaner l = |ihj

“Your trial has ended. Please purchase a license to continue using 5OA Cleaner Pro.

‘ Enter SOA Cleaner Pro License

Start SOA Cleaner Express | ‘ Buy S0A Cleaner Pro

L

3. Go to Settings -> Credentials, select the Define Windows Credentials option, and enter the proper

username, password and domain.

i N
@ Credentials (WCF) [':' = éj

Basic & Windows | Digest |Cert'rficate | Migc |*|*

IserMame (basic)

[7] Define Useriame (basic) Credertials
Usemame

Password

Windows
Define Windows Credentials

Usemame  majort

Password essssses

Diomain multisoft

Ok | [ cancel

4. Click OK.

5. Enter the previously used URL into the WSDL field, and at the end of the URL, change “/Services” to
“/SystemService”. In our example the URL is the following:
https://gw6.multisoft.hu:7047/MNTest/WS/SystemService
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-
@ SOA Cleaner Express

Options  Settings  Tools  Buy MNow!
@ Soap /WCF () Plain Hitpls) / REST () WebHitpBinding ) REST with Schema
WSDL - Load
Service [ *] Grid View | XML View
Fort [ v]
Operation [ v]
6. Click Load.

r_
@ S04 Cleaner Express

Options  Settings  Tools  Buy Now!

@ Soap /WCF () Plain Httpis) / REST (70 WebHttpBinding () REST with Schema

WSDL  hitps.//gw6 multisoft hu: 7047/MN Test WS/ System Service - Load

Service [SystanSer‘u’ice "] Grid View |XI'H'IL View

Part [SystanSer‘u’ice_F‘urt - ] Header I
Body

COperation [Cumpanies "]

The web service is loaded, and in the Operation drop-down list you should find “Companies”, which
is a standard web service that returns the available company names from the database.

7. Click Invoke at the bottom of the window to invoke the web service. All available companies are
listed in the response on the XML View tab.
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F B
@ Companies response Elﬂlﬂj

XML View Raw Reguest/Response (@ Response

«Output System Service_PortCompanies xmins: Soap="http://schemas xmlsoap org/soap/envelope™
wmins="http/Aymow com™ >
<Body xmins=""x
<Companies_Result xmins="um microsoft-dynamics-schemas/nav/system,™" >
zretum_value=CRONUS Lid.</retum_value:
<retum_value=CRONUS Rt </retum_value:
</Companies_Result>
</Body:
«/Output System Service_PortCompanies:

[ Set As Expected Response ]

IMPORTANT

Please do not continue until this test has been successfully executed. This test is not related to the
MobileNAV solution, since it is using the built-in web service of NAV. IT Administrators should be able to
resolve any problems, and with this tool they can gather sufficient information for the resolution.

12. Check Service Tier and web services from mobile device
In this task you will validate the previous URL address from a mobile device, so that you can make sure that
the mobile device is able to communicate with the web services. Depending on your deployment scenario,
you may have to replace the computer name for the external address of the server PC. For example if you
decide to use an internal server with port forwarding, then you have to replace the computer name with
the external address as follows:

1. If you have chosen internal server with VPN connection, then connect via VPN from the mobile
device.
2. Open a browser, and enter the URL address of your server.

Address: 1112 Budapest 36 Kdérberki ut
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-
E‘ 45891C441C15057

B 192.168.1.178:705...

Q_  http://192.168.1.178:7051/DynamicsNAV/WS/Services

3. Provide the windows login credentials of one of your MobileNAV users, you have set up

| 45891C441C15057

A signin t0192.168.1.178:7051 ™

Name | demo_en

Password [

Cancel

Address: 1112 Budapest 36 Kdérberki ut
Postal address: 1506 Budapest P.O. box: 5.
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4. Verify that no error occurs
5. For peace of mind, you can repeat these steps for each MobileNAV user you have set up.

Installing MobileNAV solution

1. Install MobileNAV Component setup
MobileNAV has a separate DLL component for licensing. This component must be installed on the PC where
the Service Tier is installed and running. Furthermore, you need to install MobileNAV on the PCs, where you
want to use Development Environment for compiling MobileNAV related Add-on objects.

To install the MobileNAV component, follow the instructions below:

1. Runsetup.exeorDllSetup.msi inthe MobileNAV installation package.

e =
l Welcome to the MobileNAV Components Mtﬂ Iti S #

| Wizard
Programmed
for Success

The installer will guide you through the steps required to install MobileNAY Components on your
computer.

WARNING: This computer program is protected by copyright law and intemational treaties.
Unauthorized duplication or distibution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maxdmum extent possible under the law.

2. Click Next.
3. Choose the installation folder.
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Tel: +36 1 3101492 « Fax: +36 1 3101497
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r:’@ MobileNAV Components El_lﬂ

Select Installation Folder M u It igﬁ

Pragrammed
far Surcess

The installer will install MobileNAY Components to the following folder.

To install in this folder, click "Next”. To install to a different folder, enter it below or click "Browse".

Folder: I

C:\Program Files [x86]\MuliSoft Lid\M obileMAY Components' Browse...

Install MobileNAVY Components for yourself, or for anyone who uses this computer:

(@) Everyone

() Just me

Cancel | [ <Back | [ New>

4. Click Next.

ﬁ MobileNAY Components
Confirm Installation M u Itl S #
Programmed
for Success
The installer is ready to install MobileNAY Components on your computer.
N
Click "Next" to start the installation.
L
Cancel | [ <Back | [ Nex>

5. Confirm the installation, and click Next.
6. If administrative rights (UAC) are necessary for the installation, then allow those as well.
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f ﬁ MobileNAV Components — El_lgw
Installing MobileNAV Components M u It i S #
Programmed

for Success
MobileNAV Components is being installed.

Please watt...

The installation starts

7. Make sure that it finished without errors.

[ 15) MobileNaV Co mponem halEIIF!‘n—-J
Installation Complete M u It iS#

Pragrammed
for Success

" MobileNAY Components has been successfully installed.
Click "Close" to exit.

Please use Windows Update to check for any critical updates to the .MET Frameworlc.

Cancel < Back

8. Validate the installation by checking the installation destination folder content, which is

“C:\Program Files (x86)\MultiSoft Kft\MobileNAV Components 2.0” by
default. Its content is shown below:

¥ = | MobileNAV Components 2.0

Home Share Wiew

« v » ThisPC » Local Disk (C:) » Program Files (x88) » MultiSoft Kft » MobileNAV Components 2.0
Name Date modified Type Size

3 Quick access
I Desit =l installer 11/22/201612:30 ... JPEG image 12KB

eskto N

P 2 MobileMAY License.dll 1/22/2019 1258 PM Application extens... 20KE

¥

Downloads

% Documents
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2. Import MobileNAV Add-on objects
In this step you will import the MobileNAV Add-on granule objects as follows:

MobileNAV Installation Guide

1. Launch NAV Development Environment, and open the proper database and company.
2. Go to the File -> Import... menu.
3. Select the MobileNAV Add-on . fob from the installation package.
4. Choose Yes to import all objects, or choose No to launch the Import Worksheet where you can
review the objects to be imported.
Import Worksheet EI@
Type Mew Object Mew Obje... Existing ... W... Action
b Table v Create B
Table 42012823 MobileMAY Settings Buffer v Create
Table 42012524 MobileNAY Fields Setup v Create
Table 42012825 MobileMAV License Setup v Create |
Table 42012326 MobileNAV Line Format v Create 5
Table 42012827 MobileNAY Category v Create
Table 42012828 MobileMAY Category Transl, v Create
Table 420125829 MobileMNAY User Setup v Create
Table 42012830 MobileMAY User Key Selection v Create
Table 42012331 MobileNAV FlowFiled Admin. v Create
Table 42012332 MobileNAV FlowField View v Create
Table 42012833 MobileNAY CaptionML Admin, v Create
Form 42012822 MobileNAY Page Setup v Create
Form 42012823 MobileMAY Field Setup v Create
Form 42012524 MobileNAVY Filter Setup v Create
Form 42012825 MobileMAY Page List v Create
Form 42012826 MobileNAV Field List v Create
Form 42012827 MobileMAY Relation Setup v Create
Form 42012828 MobileMAY Condition Setup v Create -
1| [1[} "
Name Modified Version list Size Date Time
Existing 0
New MobileNAV Service Setup MobileNAV,AddOn, 4.0.0.6 49956 | 12.10.24||  22:56:34
OK ] [ Cancel ] [ Replace Al ] [ Save As... ] [ Help
5. Click OK.
The objects will be imported.
f Microsoft Dynamics NAV Classic
Storing Objects ...
Object . « . ... v Page 42012929 MobileNAVKey
Mumber of Objects . . . 49 of 50

Cancel

6. Click OK to confirm that all objects have been successfully created (there are 51) in version 4.
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Import Objects | = @

Import Completed

3. Apply MobileNAV standard object modifications for base configuration
There are a few modifications, or coding convention for the MobileNAV solution, which must be applied to
use those objects in MobileNAV. These are mainly simple C/AL code modifications because of the web
service usage. When a trigger or function is executed via web services, it is not possible to display
messages, warnings, and so on. These Ul interactions must be avoided when the C/AL code is executed via
web services. The best way of doing this is to use the GUIALLOWED global property of NAV, which is set to
TRUE if it is running on RTC client, and it is set to FALSE, if it is executed from a web service.

For more information about this topic, see Handling Ul Interaction When Working with Web Services

These objects might need to be modified (depending what you are planning to use from the base
configuration):

e Table 37 — Sales Line: If you use Reservation feature of Dynamics NAV, and you want to be able to
use Sales Lines within MobileNAV, then you need to escape showing the standard Reservation
window of NAV, because it is not possible to open it from web services. In order to use Sales Line
with Reservation, we have to escape showing the Reservation windows with GUIALLOWED.

o Note: If you are not planning to use Sales Line with Reservation in MobileNAV, you don’t
need to merge this.

e Table 5080 — To-do: When you create a new To-do in the mobile application, the Type validation
will run after inserting a method. For example, if you want to use Meeting for to-do type, then the

original code generates an error message since changing the type from blank to meeting is not
permitted. Therefore a new function is necessary, which will set a boolean variable. This variable
will tell the system not to validate the type on insert method, but it will be validated after insertion.
You have to call the new function with the OnNewRecord and OnlnsertRecord triggers on the
MNToDoCard page.
o Note: If you are not planning to use To-do’s in MobileNAV, you don’t need to merge this.

e Table 5199 — Attendee: When you create a new Attendee for a To-Do in a mobile application, the

standard ValidateAttendee function runs on insert method. It generates a validation error, because

the Attendee No. is missing on the insert method. A new function is necessary, which will set a
boolean variable. This variable will tell the system not to run the ValidateAttendee function on
insert method. Instead, ValidateAttendee will run on modifiy method. You have to call the new
function with the OnNewRecord and OnlinsertRecord triggers on the MNAttendeeCard page.

o Note: If you are not planning to use To-do’s in MobileNAV, you don’t need to merge this.
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Table 5767 — Warehouse Activity Line: you need to make the "UpdateBreakbulkQtytoHandle"
method to Public = Yes for MobileNAV usage. This is used on warehouse related documents, like
Pick, Put-away or Movement.
o Note: If you are not planning to use Pick, Put-away or Movement in MobileNAV, you don’t
need to merge this.
Table 5902 — Service Line:
o When using Component Replacement on a Service Line, there is a standard method
(ChecklIfServitemReplacement), what the base configuration needs to invoke, but it is
LOCAL. We need to make it public.
= Note: If you are not planning to use Service Line with Component Replacement in
MobileNAV, you don’t need to merge this.

o If you use Reservation feature of Dynamics NAV, and you want to be able to use Service
Lines within MobileNAV, then you need to escape showing the standard Reservation
window of NAV, because it is not possible to open it from web services. In order to use
Service Line with Reservation, we have to escape showing the Reservation windows with
GUIALLOWED.

= Note: If you are not planning to use Service Line with Reservation in MobileNAV,
you don’t need to merge this.
Codeunit 241 — Item Jnl.-Post: When we post Item Journal Lines in Warehouse or Manufacturing

module, then we use this standard codeunit. In order to invoke it from the web service we have to
escape the CONFIRM or MESSAGE lines with GUIALLOWED.
o Note: If you are not planning to post Item Journals in MobileNAV, you don’t need to merge
this.
Codeunit 1013 — Job Jnl.-Post Batch: When we post Job Journal Lines in Job module, then we use
this existing CU. In order to invoke it from the web service we have to escape the CONFIRM,
Window.UPDATE or MESSAGE lines with GUIALLOWED.
o Note: If you are not planning to post Job Journals in MobileNAV, you don’t need to merge
this.
Codeunit 5510 - Production Journal Mgt: When using the Production Journal from MobileNAV, the
DeletelnlLines method is required, but it is a LOCAL method in this codeunit. We need to make it

public.
o Note: If you are not planning to use Production Journal in MobileNAV, you don’t need to
merge this.
Codeunit 6501 — Item Tracking Data Collection: In order to utilize the Item Tracking in MobileNAV
base configuration, you need to add/merge only one method (GetEntrySummary) to the codeunit.

o Note: If you are not planning to use Item Tracking in MobileNAV, you don’t need to merge
this.
Page 6510 — Item Tracking Lines: In order to utilize the Item Tracking in MobileNAV base

configuration, you need to add/merge only two methods (GetTotalltemTrackingLine and
SetTempltemTrackLinelnsModDel) to the page code.
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o Note: If you are not planning to use Item Tracking in MobileNAV, you don’t need to merge
this.
e Report 204 - Sales - Quote: when you print Sales Quote PDF, then NAV ask for creating follow-up
To-Do, but confirmation messages should be escaped with GUIALLOWED flag.
o Note: If you are not planning to print Sales Quote PDF in MobileNAV, you don’t need to

merge this.

e Report 7305 - Whse.-Source - Create Document: when you use Ad-hoc Movement feature of
MobileNAYV, it creates Warehouse Movement document with this standard codeunit. To
immediately register the newly created Warehouse Movement, we need a new method called
GetActivityNos to be able to query the newly created Warehouse document’s No.

o Note: If you are not planning to use the Ad-hoc Movement in MobileNAV, you don’t need

to merge this.

Apply these modifications as follows:

1. Launch Development Environment client, and open the proper database and company.
2. Open Object Designer (SHIFT + F12).
3. Go to the File -> Import... menu.
4. Browse the StandardObjectCustomizations . fob from the installation package.
5. Choose Yes to just import all objects, or choose No to launch the Import Worksheet where you can
review the objects to be imported.
Import Worksheet EI@
Type MNo. MName Mew Object Mew Obje... Existing ... W... Action
» | Table 5080 To-do v v b Merge: Exist »
Table 5199 Attendee v v I Merge: Exist
Fl 1 2
Name Modified Version list Size Date Time
Existing | To-do NAVVW16.00.01,MobileMA. .. 251172 12.04.04 17:59:19
MNew To-do NAVVW16.00.01,MobileMA. .. 210632 12.04.04 17:59:19
0K ] l Cancel ] l Replace Al J l Save As... ] l Help
6. Click OK.

The objects will be merged.
7. Confirm that each license object has been successfully merged.
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Import Objects | = [ & |[w234]

Import Completed

Created. . . . ... .. 0
Replaced . . . . .. .. 0
Merged. . .. ..... 2
Deleted. . . . ... .. 0
Skipped. . . . ... L. 0

Note: if these objects have already been modified or customized, then you should apply these
modifications manually.

4. Import MobileNAV Configuration objects (pages, codeunits)
Import the configuration related objects, like pages and codeunits. You can either import your
own/customized configuration objects, or import the base configuration provided by MultiSoft. Either way,
the procedure is similar as described below:

Launch Development Environment client, and open the proper database and company.
Open Object Designer (SHIFT + F12).

Go to the File -> Import... menu.

Browse the MobileNAV Configuration Objects .fob from the installation package.

vk w N e

Choose Yes to just import all objects, or choose No to launch the Import Worksheet where you can
review the objects to be imported.

Import Worksheet EI@

No. MName New Object Mew Obje... Existing ... W... Action

t E] 42012837 MM Trial Balance v Create -
Report 42012838 MM Customer - Top 10 List Create

Report 42012832 MN Inventory Valuation Create

Report 42012840 MM Job - Planning Lines Create
Codeunit 42012837 MM Report Functions Create
Codeunit 42012838 MM Page Functions Create

Page 42012937 MM Customer List Create

Page 42012938 MM Item List Create

Page 42012939 MM Item Card Create

Page 42012940 MM Customer Card Create

Page 42012941 MN PaymentMethod List Create -
'l 1 +

L A Y T T O S T4

MName Modified Version list Size Date Time
Existing 0
MNew MN Trial Balance MobileMAV,Config,2.1. 1.0 112728 12.02.27 15:21:24

OK ] [ Cancel ] [ Replace All ] [ Save As... ] [ Help

6. Click OK.
The objects will be imported.
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-
Microsoft Dynamics NAV Classic -
Storing Objects ...
object . . ... Page 42013024 MN JobTask List |
Number of Objects . . . | 66 of | 126/

[ i

8. Recompile every MobileNAV Configuration objects.
a. In Object Designer, select All category on the left panel.
b. Apply Table Filter for Version List field, and set “*MNCO*” as filter.
c. Select all objects in the list.
d. Re-compile the selected objects (F11).

-ﬁ Object Designer

Modified  Version List Date Time Compiled Locked  Locked By

A Table
- 1 2013033 | MN sumptionJournalBatch LC 6
Fage N i alline ! 02/01/13]
=] Repor L edP ionOrde NG 01/19/13
] Reort |_o1j19/13]
#4 Codeunit 2 — — ) 0141
3 Query
28] XMLport =
o Merugue I TR || Obiect - - - .- - .- |Page 42012950 Cust. Ledg. Entry | 4439,
(T =Y umber of Objects ... [ 38] of _
I 01f2 EE

T — 3%
42013045 MI
! 42013046 | M

Version List - Field Filter

[Mnco=

5. Compile MobileNAV objects

1. Recompile every MobileNAV objects:
a. In Object Designer select the All category on the left panel.
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b. Apply Table Filter for the Version List field, and set “*MN*” as filter.
c. Select all objects in the list.
d. Re-compile the selected objects (F11).

-

'-ﬁ Object Designer EI@

Type ID MName Caption Modified  Version List Date Ti

8 Tabe | [MobieNav,AddOn,4.0.06 | -
= Repart :
- IeNA - | [Mobienav,addon,4.0.0.6
[=] XMLpart ilemAY g
S i — ans | [Mobienav,addon,4.0.0.6
2 eNAY : MobileNAV, AddOn, 4.0.0.6
B Menusite Select iehiAY '
Fipage . i i i i MobileNAY,Add0n, 4.0.0.6
Ca—)

......... Dataport 42012822 MobileMAY Cat. Tr...

- % of | 50|

L e e e T D T -

K i |

2. Recompile every MenuSuite objects:

a. In Object Designer, select the MenuSuite category on the left panel.
Do not apply any filter.
Select all objects in the list.

L

Re-compile the selected objects (F11).
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-

2k Object Designer ={C] 53_‘
3 Table Type ID Name Caption Modified  Version List Date Tir
- & [  wms 0 Jws |  [|nawis00.u w.12.11) 8

Form @ | 55|MobileNAv MobileNAV | [navwis.00,MNAD4.2.0.1 13.08.27| [
e s P Dept - MBS | [navwis.oo.10 10.12.11] |

+$ Dataport

XMLport

>4 Codeunit

EPage

All

m

Microsoft Dynamics NAV Classic

Compiling objects...
Object . . . ... ... MenuSuite 55 MabileMAY
Mumber of Objects . . . 1| of 3
| 3%
Stop

6. Setup MobileNAV with Assisted Setup

You can set up MobileNAV with an Assisted Setup, which drives you thru the necessary steps, or you can

execute the necessary steps individually.

In this step you will execute the Assisted Setup for MobileNAV.

1. Launch Dynamics 365 Business Central SaaS, and log in with your account

2. Press ALT + Q for quick search Assisted Setup

Business Central

nc. Finance Cash TELL ME WHAT YOU WANT TO DO I/‘ > en
s Items  Bank Accountf Assisted Setup « |
t a free, 30-day trial to unlock ad{ |
On current page (Business Manager)
IEEK
[® Assisted Setup
Set up core functionality such as sales tax, sending documents as email, and approval ... Pa
St- e
Go to Pages and Tasks Show all (50) <.

Y Swivel € > rsseur
UﬂItS Sold > Assembly Setup

> Business Setup

3. Select the “Set up MobileNAV” Assisted Setup

Administration
Administration

Administration
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365 Business Central | Assisted Setup
CR <
Sali A H d S
ssisted Setup
HE . .
A~ Search £ Open in Excel More options
NAME STATUS
SEL Up Ldasil uw 1orecdst NUL CUmpieea
Set up approval workflows Completed
o Set up a customer approval workflow Mot Completed
Set up emai Not Completed
Ad
—| Set up email logging Not Completed
:;:I Set up your Business Inbox in Qutlook Mot Completed
Set up reporting data Not Completed
O Set up an item approval workflow Not Completed
] Set up Azure Active Directory Mot Completed
]
Set up a payment approval workflow Mot Completed
Set up Dynamics 365 for Sales connection Not Completed
SAL
Set up VAT Mot Completed
| Set up consolidation reporting Mot Completed
‘ Set up Intelligent Cloud Not Completed
Set up MobileNAV| Not Completed

4. Welcome screen: Press Next

MOBILENAV SETUPWIZARD L/‘ ><

3

WELCOME TO MOBILENAV SETUP

To connect your system with MobileMNAV client application. you must import your

license, your configuration and you must setup a MobileNAV user first.

LETS GO! |
Choose Next so you can set up MobileNAV.

Next
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5. MobileNAV License: Press Start Trial Period to start a trial period for 30 days with 5 devices or
press Import License to import your MobileNAV License String you got from your Dynamics 365
Business Central partner or from MobileNAV Sales Team.

MOBILENAV SETUP WIZARD / ><

| &

Import your own license key or start trial period. (It lasts 1 month.)

Start Trial Period Impert License Back

6. MobileNAV Configuration: Press Import Config and decide whether you want to import the Base
Configuration of MobileNAV, or you would like to import a customized MobileNAV Configuration
XML. In the second case, you need to browse the custom configuration XML file, and then the
import will be started.
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MOBILENAV SETUP WIZARD /‘ ><

o

Import your personalized configuration or our base configuration with button “Import

Config".
!
|
I
|
|
|
Import Config Next ‘
M@ EDIT- CONFIGURATION HANDLING REPORT I/_" ><
|
i Processing Method Import Base Configuration v
Import Base Configuration
| Imy Impert Custom Configuration rt
f Cot
H
|| OK Cance
H
£
H Import Config Back Next
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Working on it...

Importing:

Page name: MNCatalogCategory
Additional information:
Analizing page properties...

A4

MobileNAV Installation Guide

o Importing MobileNAV configuration XML is successfully finished.

7. MobileNAV Users: in this step you can set up users for MobileNAV. First you need to choose an
already existing user in Dynamics 365 Business Central. Please note that setting up the users in
Dynamics 365 Business Central should be done prior this step.
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MOBILEMAV SETUP WIZARD /‘ ><
| &
Add new MobileNAY user.

User ID * i

Back

After selecting the user, you need to assign a MobileNAV profile to the user.

In case you have imported the base configuration, you will see a “simplified” profile selector, where
you need to select a profile (like Sales, Service, etc.), and a Login Mode (like Online, Offline or Auto
Online/Offline).

MOBILENAV SETUP WIZARD /‘ ><
|

Add new MobileNAV user.

User ID DEMO S
i

Profile Sales A |
]

Salesperson Code * v |
i

Login Mode Online vl |

Back

In case you have imported a custom configuration, then you will see a slightly different screen,
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where you need to assign at least one Profile, and after that you can press the Set up User where
you can do the rest of the User Setup, like select Login Mode, etc.

MOBILEMAV SETUP WIZARD /‘ ><
Add new MobileNAV user.
||
User ID DEMO_EN
Profiles 0-- 1
]
1] H
1]
{ ]
f |
| ]
H ]
Set up User Back ]

8. If you want to set up additional users, press New User, or press Finish to finish the Assisted Setup.

MOBILENAV SETUP WIZARD I./ ><
|
| Vv

Add one more MobileNAV User or choose Finish to finalize MobileNAV setup.

Mew User Back Finish

7. Setup MobileNAV “manually”

You can set up MobileNAV with an Assisted Setup, which drives you thru the necessary steps, or you can
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execute the necessary steps individually.
These steps are the following:

e Import MobileNAV License String
o Import MobileNAV Configuration
e Set up MobileNAV Users

7.1. Import MobileNAV License String
In this step you will import the MobileNAV License String. The MobileNAV License String can be ordered
from your Dynamics 365 Business Central partner or from MultiSoft Ltd.

To import the MobileNAV License String, do the following:

1. Launch Dynamics 365 Business Central SaaS, and log in with your account
2. Press ALT + Q for quick search MobileNAV Administration

Dynamics 365 Business Central
CRONUS Ltd. §  TELL ME WHATYOUWANTTO DO S X
Sales Orders  Sales Org
mobilenav

INSIGHT FROM LASTWEEK Go to Pages and Tasks

—|_ h e | a rg‘ > MobileNAV Administration Administration

:h\ J'f"‘\:f"/'“\ A reN o~ 'Ff"'\lr Ilu-‘11.4 7")(\
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entral | MobileNAV Administration

- @ + ®
MobileNAV Administration
Configuration Periodic Activities Setup Report More options 2
CONFIGURATION SETUP

Q1 |L 0

Users Portal Users

&l 62

Configured Pages
OFFLINE COCKPIT

DEVICES

O o M o

Standby Devices Rejected Devices

3. Select “All Devices”

€ DEVICE MANAGEMENT .
[}
Manage  Process  Report More options e
STATUS COMPANY USERID DEVICE ID DESCRIPTION CREATION DATE LASTLOGIN DATE

(There i nothing to show in this view)

4. Select “Process” -> “Change License”

¢  DEVICEMANAGEMENT

Manage Process Report
& Refresh @ Change License
STATUS COMPANY

5. After confirming the message, a window opens where you can enter your MobileNAV License String
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EDIT- CHANGE MOBILEMAV LICENSE L/‘

Type or paste text below

Description Copy and paste the MobileNAY License
String you received via email.

nput text

OK Cance

6. Enter your MobileNAV License String, and press OK
7. Check the information section on the Device Management window, which shows information about
your license

LICENSE INFORMATION

Available 1 Actual VOICE ID 5190947
Assigned 0 License Owner VOICE ID 5190947
Remaining 1 WarningMessage

Schema Version 4

7.2. Import MobileNAV Configuration
In this step you will import the MobileNAV Configuration. You can import a custom configuration, which
has been customized and exported in another environment (like dev or test system), or you can import the
base configuration.

1. Launch Dynamics 365 Business Central SaaS, and log in with your account
2. Press ALT + Q for quick search MobileNAV Administration
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Dynamics 365 Business Central

CRONUS Ltd. S TELL ME WHATYOU WANTTO DO S X

Sales Orders  Sales Org
mobilenav

INSIGHT FROM LASTWEEK Go to Pages and Tasks

—|_ h e | a r-g‘ > MobileNAY Administration

:v"\\ Jf"\:f“‘f‘\ AN~ 'F/‘\I(' 'Ir11A 7’30

Administration

Dynamics 365 Business Central | MobileNAV Administration
= @) + w
MobileNAV Administration
Configuration Periodic Activities Setup Report More options 2
CONFIGURATION SETUP
Q1|80 |R 20
Users Portal Users Profiles

OFFLINE COCKPIT

DEVICES

All Devices Active Devices Standby Devices | Rejected Devices

3. Select “Configuration” -> “Configuration Handling”

&«

MobileNAV Administration

Configuration Periodic Activities Setup Report
T New Page Configuration @ Configuration Handling f

4. Select whether you want to import the base configuration, or you want to import a custom

configuration
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EDIT - CONFIGURATION HANDLING REPORT L/‘
Processing Method Import Base Configuration r
Import Base Configuration

Import Custom Configuration
| Export Configuration

5. In case you have selected importing custom configuration, then you need to browse the
configuration XML file

OPEN MOBILENAV CONFIGURATION FILE L/

Choose... Cance

6. The import of MobileNAV configuration will start
. 1

Working on it...

Importing:

Page name: MNItemTrackingentrySum
Additional information:

Analizing page properties...

7. Wait until the import finishes

o Importing MobileNAV configuration XML is successfully finished.

7.3. Setup MobileNAV users
In this step you set up MobileNAV users.

1. Launch Dynamics 365 Business Central SaaS, and log in with your account
2. Press ALT + Q for quick search MobileNAV Administration

Dynamics 365 Business Central

CRONUS Ltd. S TELLMEWHATYOUWANTTO DO S X

n Ore
mobilenav

INSIGHT FROM LAST WEEK Go to Pages and Tasks

—|— h e | a rg‘ > MobileNAV Administration Administration

;h\ J'f"\;f"f'\ VA~ 'pf'\lf' III.""’IA 7"){.\
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Business Central | MobileNAV Administration

MobileNAY Administration

Configuration Periodic Activities Setup Report More options

SETUP

Q1|80

Users Portal Users

CONFIGURATION

&l 62

Configured Pages
OFFLINE COCKPIT

—

—_—

—
Offline
Modifications

DEVICES

O o M o

Rejected Devices

All Devices

3. Select “Users”

User Setup

il
N

Report Show Attached B8 Open in Excel

2 Search + New E® Edit List Delete Process
SERVICE DEFAULT
WEB SERVICES ACCESS SALESPER... RESOURCE LOCATION LANGUAC
USERID KEY CODE SALESPERSON NAME FILTER CODE NO.SERIES PROFILES CODE

(There is nothing to show in this view)

4. Press “New”
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=

User Setup

L search + New % Edit List X Delete Process Report

WEB SERVICES ACCESS SALESPER..
USERID KEY CODE SALESPERSON NAM

k]

Select the already existing Dynamics 365 Business Central user for User ID column
Select at least one profile for the user. MobileNAV base configuration contains thematic profiles

separately for sales, service, warehouse, purchase, production, project, marketing and finance. For

each profile, we have created an “online” and an “offline” version. The “online” version does not
cache or download offline data (only certain lookup pages), so if the device loses the connection,
then you cannot work. The “offline” version does download most of the offline data, but you need
to optimize and filter the offline pages if necessary, otherwise the client app would download too

much data.

PROFILES + New

CODE DESCRIPTION

MARKETING OFFLINE Marketing Offline
MARKETING ONLINE Marketing Online
PRODUCTION OFFLINE Production Offline
PRODUCTION OMLINE Production Online
PURCHASE OFFLINE Purchasing Offline
PURCHASE OMLINE Purchasing Online

SALES OFFLINE Sales Offline

SALES ONLINE Sales Online

SERVICE OFFLINE Service Offline

SERVICE ONLINE Service Online

WHS_ADV OFFLINE Warehouse Advanced Offline
WHS_ADV ONLINE Warehouse Advanced Online

7. Fill out those columns which makes sense for the type of user you have selected

a.

b
C.
d.
e

Salesperson Code: for sales and marketing users

Service Resource Filter: for field service users

Location Code: for warehouse users

GPS Tracking Enabled: for users whose GPS position should be reported to the server
Movement Worksheet Name and Movement Journal Name: for warehouse users who are
willing to use Ad-hoc Movement
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f. JobJournal Template and Job Journal Batch: for project users
8. Turn On or Off the Background Synchronization of MobileNAV for the user, or leave it on “By
Client”, the mobile user can device it
9. Select Login Mode for the user:

CONNEC...
STATUS J
BACKGR LOGIN MONITOR J
SYNCHR MODE INTERVAL T
By Client By Client ¥ |By Client
By Client
Cnline
Offline
Online/Offline

Auto Online/Offline
| Strict Auto Online/Offline|

By Client: the user can decide
Online: the user will be forced to log into online mode always
Offline: the user will be forced to log in offline mode always

a 0 T W

Online/Offline: the user can use both online and offline mode via using the Go Online or

Go Offline in MobileNAV

e. Auto Online/Offline: the user will be forced to use Auto Online-Offline mode, he cannot
change these settings on his device.

f.  Strict Auto Online/Offline: the user will be forced to use Auto Online-Offline mode in strict
mode, he cannot change these settings on his device. Strict mode means, that if the user
has pending offline changes, which are not uploaded yet, then he is not allowed to execute
any online feature.

10. If you have selected Online or Auto Online/Offline as Login Mode, then you can also select
Connection Status Monitoring Interval, which specifies how frequently should the MobileNAV app
check the connection to the server, or you can leave it as “By Client”, so the user can set the value
on the device.

eport Show Attached @3 Open in Excel

CONNEC...

T STATUS JOB
BACKGR LOGIN MONITOR JOURNA
SYNCHR MODE INTERVAL TEMPLAT
Cn Auto Onlinef(

By Client

10 sec
30 sec
| 60 sec

8. Import MobileNAV Configuration translations
Import the translations of the configuration object. MultiSoft provides translations for the base

configuration objects in many languages. If you imported the base configuration in the previous step you
can import the translation for other languages.
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8.1. Check installed languages
As a preparation, check what installed language modules are available in your NAV system. Go to the Tools
-> Language... menu in Development Environment to see the Application Languages list.

Application Languages EI@

MName
Czech (Czech Republic) -
Dutch {Netherlands)

b
5"
5
=3
=
=X
7
(=N
L0
i
i)

French (France)

German {Germany)

Hungarian (Hungary)

Ttalian (Italy)

Polish {Poland)

Slovak (Slovakia)

Spanish (Spain, Traditional Sort)

m

oK ] [ Cancel ] [ Help

For these languages you need to know the Language Code and the Windows Language ID. To check these
codes, run the Language (8) table.

7
_ 4y Edit - Language |ﬂl
Acticns CRONUS International Ltd. '@'
Delete
Language - Type to filter (F3) Code > | > ':E]
Sorting:  Code = ‘El‘ Mo filters applied
Code MName Windows L... Windows Language Name |~
BGR Bulgarian 1026 Bulgarian (Bulgaria)
CsY Czech 1028 Czech (Czech Republic) 3
DAaN Danish 1030 Danish (Denmark) | &
DEA German (Austrian) 3079 German (Austria)
DES German (Swiss) 2055 German (Switzerland)
DEU German 1031 German (Germany)
ELL Greek 1032 Greek (Greece)
EMA English (Australian) 3081 English (Australia)
EMC English (Canadian) 4105 English (Canada)
EMG English (United Kingdom) 2057 English (United Kingdom)
EMI English (Ireland) 6153 English (Ireland)
EMP English (Philippines) 13321 English (Republic of the Philippin...
EMU English 1033 English (United States)
EMZ English (New Zealand) 5129 English (Mew Zealand) -
b

If the installation package already contains the translations for your installed languages, then you can skip
the next step.
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8.2. Prepare translation files
For example if you are having German (Swiss) language installed in your NAV system, then the Language
Code will be DES, and the Windows Language ID is 2055.

Since MultiSoft provides the translation for German language (DEU, 1031), you must adjust the translation
text files before you try to import it for German (Swiss). Here are the steps for that:

1. Find MobileNAV Config Translation file for DEU in the MobileNAV installation package. The
filename isMobileNAV Config Translation DEU.txt

Open the file in Notepad.

Click CTRL + H for Replace.

For “Find what” enter “-A1031-". This is the Windows Language ID of German.

For “Replace with” enter “-A2055-". This is the Windows Language ID of German (Swiss).

vk W

"] MobileNAV_Config_Translation_DEU - Notepad =AREN X

File Edit Format View Help

N42012925-P8629-A1031-1999:Berichte -
N42012937-PB629-A1031-L999:Debitoren
N42012938-P8629-A1031-L999:Artike]l
N42012939-PB629-A1031-L999:Artikel
N42012940-P8629-A1031-L999:Debitor
N420129== SeOdd——qno — =
N420129 Replace

m

N42012
N42012
"I Na20124 | Find what: -A1031- ind Next
N42012
N420124 | Replace with: -A2055- lace
N42012
N42012 Replace All
N42012 —
:1%8%% [ Match case L
N42012
N42012
N42012
N42012956-PB6209-A1031-1999: Auftragszeilen
N42012957-P8629-41031-L999: auftragszeile
N42012958-P8629-A1031-L999 :Mandanten
N42012959-P8629-A1031-L999:Firma
N42012960-P8629-41031-L999:vertriebsmitarbeiter
N42012961-P8629-41031-L999:Lief. an Adresse
N42012962-P8629-A1031-1L999:Versandarten
N42012963-P8629-A1031-L999:Artikeleinheiten
N42012964-P8629-A1031-L999:Artikeleinheit
N42012965-P8629-41031-L999:Einheiten
N42012966-P8629-41031-1999:Top 10 Liste (Debitoren)
N42012967-P8629-A1031-L999:Aktuellen Lagerwert ermitteln

= T e -

B

Click Replace All.

Go to File -> Save As...

For filename set e.g.: MobileNAV_Config_Translation_DES.txt

Find MobileNAV Category Translation file for DEU in the MobileNAV installation package. The
filenameisMobileNAV Category Translation DEU.txt

10. Open the file in Notepad.

11. Press CTRL + H for Replace.

12. For “Find what” enter “;DEU;"”. This is the Language Code of German.

13. For “Replace with” enter “;DES;”. This is the Language Code of German (Swiss).

L 00 N
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"] MobileNAV_Category Translation_DEU - Notepad =NNCR X

File Edit Format View Help

DOCUMENTS elege -
FINANCE; DEU; Finanzierung

INVENTORY; DEU; Lager

POSTED_DOC; DEU; Gebuchte Bel.

SALES; DEU; verkauf

SERVICE; DEU; Service

; Replace P
Findwhat:  :DEU; i
Replace with: ;DES;
Replace Al
Cancel
[ Metch gase

14. Click Replace All.
15. Go to File -> Save As...
16. For filename, type MobileNAV Category Translation DES.txt

If you have prepared the translation files for all of your installed languages, you can start importing them.

8.3. Import configuration translations
For importing the configuration translations, do the following:

1.
2.
3.
4.
5.
6.
7.

Launch Development Environment client, and open the proper database and company.
Open Object Designer (SHIFT + F12)

Select the All category on the left panel.

Apply Table Filter for the Version List field, and set “*MNCO*” as filter.

Select all objects in the list.

Go to the Tools -> Translate -> Import... menu.

Browse to the configuration translation file and click Open.
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4 Object Designer [E=]r=]
5 Table Type ID Name Caption Modified Version List Date Ti
= 20 Trial Balance MohileMaY, Confin,2,1.1.0
Form
] Report 2
A 2 Lockin: || Translation ~ @3 o
+2+ Dataport 1 o o
= ¥MLport o | T Mame Date modified
+ codant : el | MobileNAV_Category_Translation_CSY 2012.09.03. 4:42
* Codeuni 5 | RecentPlaces 1 pileNAV_Category_Translation_DEU 2012.09.03. 4:39
i Menusuite 2 -1 || MobileNAV_Category_Translation_ESP 2012.09.03. 4:40
=1Page - | MobileMAV_Category_Translation_FRA 2012.09.03. £:43
2 Desktop . MobileMAV_Category_Translation_HUN 2012.09.03. 437
E : — | MobileMAY_Category_Translation_ITA 2012.09.03. 4:41
‘ w | MobileMAY_Category_Translation_NLD 2012.09.03. 4:40

Libraries | MobileMAV_Category_Translation_PLK 2012.09.03, £:41
| MobileMAV_Category_Translation_SKY 2012.09.03. &:42
m!l . MobileMAV_Cenfig_Translation_CSY 2012.10.28,15:27
{— MobileNAV Config_Translation_ DEU 2012.10.28, 15:23
| MobileMAV_Config_Translation_ESP 2012.10.28.15:24

| MobileMAY Confia Translation FRA 2012.10.28.15:28
] m |

Computer

File name: MobileNAY_Config_Translation_DEU

Files of type: [Text Files (- o4)

The translation file will be imported.

MNCO4.0.0.4

Microsoft Dynamics NAV Development
| PaEEFiRCfons
I

Object . . ....... Page 42013035 Released Production O...
Mumber of Objects . . . 123| of 134

8. Click Yes to apply the translation.

9. Check whether the translation has been successfully imported.
a. Select for example, MN Customer Card (page: 42012940).
Click Design.
Find the Orders field name.
Press SHIFT + F4 for properties.
Verify that the field has the proper translation in the CaptionML property.

L
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Page42012940 MN Customer Card - Page Designer | = || = H 2 |
E.. Type SubType SourceExpr Name Caption
Field Quotes Quotes -
Field Orders Orders
Field _ ) — ReturnOrders Return orders
Field Page - Properties = |5 [E] PostedShipments  Shipments
Field Property Value PostedInvoices Invoices
Field D 12012540 A PostedCrMemos CrEd\tMemD.s
F\E:: Name MN Customer Card P;.StEdR;:JH‘I... R;h.lm R;;Elms 1
E\e‘d Caption Customer = z |pTDAmresses z ip-to a‘S resses =]
F‘E\d CaptionhL DEU=Debitor;EN... || ommen ommen —
= | = Editable DEU=Debiter,ENU=Customer HUN=Vevé| :
Description <
PageType Card
u InstructionalTextML <Undefined:>
CardPagelD <Undefined> -
ancel Anal [l

Repeat these steps for each installed languages that you have, except for English (United States), because

the ENU translation is included in the configuration objects.

8.4. Import category translations
To import the configuration translations, do the following:

1.
2. Go to Departments —> MobileNAV.

Launch RTC client, and open the proper database and company.

3. Under Tasks/Periodic activities, select Category Translation Import.

Edit - MobileNAV Cat. Transl. Port

B

“ Actions

| ]
57

Clear Copy Link to
Filter ~ XMLport

Category Translation

Sorting:  Category,Language Code ~ P A

Show results:

=# Add Filter

Direction:  Import -

CRONUS International Ltd. @

OK ] [ Cancel

4. Leave Import selected.

5. Browse to the MobileNAV Category Translation TXT file in the installation package, or what you

have previously prepared.
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i Import @
J—
i) | <« Downloads » MobileNAV 4.0 (2013) » Base Configuration 4008 » Translation - |‘1| ‘ Search Transliati pel |
Organize v New folder = Al @
=
E *  Name Date modified Type Size 5l
[ Favorites N
I Desktop " MobileNAY_Category_Translation_All_in_.. 2/11/20134:52PM  Text Document 2KB
& Downloads _ MobileNAV_Category_Translation_CSV.bet  2/11/2013 4:42 PM Text Document 1KB
1| Recent Places |_ MobileNAV_Category_Translation DEU.tt  2/11/20134:43PM  Text Document 1KB
{ L
= MobileNAV_Category_Translation ESP.tt  2/11/2013 4:43 PM Text Document 1KB 3
)| l Libraries E _ MobileNAV_Category_Translation FRALt  2/11/2013 4:44 PM Text Document 1KB
3 Documents . MobileNAV_Category_Translation HUN.bt  2/11/2012 4:45 PM Text Document 1KB
o) Music |= MobileNAV_Category_Translation ITAbdt  2/11/20134:45PM  Text Document 1KB
[ Pictures = MobileNAV_Category_Translation_ NLD.btt  2/11/2013 4:45 PM Text Document 1KB b
E Videos MobileNAV_Category_Translation PLKbd  2/11/2012 4:45 PM Text Document 1KB
S| gory.
— | MobileNAV_Category_Translation_SKY.bt  2/11/2013 4:46 PM Text Document 1KB
1% Computer | MobileNAV_Config_Translation_All_in_o...  2/11/2013 5:00 PM Text Document 152 KB
‘E_? Local Disk (C:) _ MobileNAV_Config_Translation_C5Y txt 2/11/2013 4:00 PM Text Document 17KB
% Shared Folders (\ ~ - MobileNAV_Config_Translation_DEU.bd 2/11/20134:02PM  Text Document 17KB =
File name: v | | Text Files(".bet;".csv) -
5

6. Click Open.
7. Verify that the translation of the categories have been successfully imported
a. Go to Departments -> MobileNAV.
b. Under Administration/Setup, select Categories.
c. Select for example, SALES.
d. Click Translation.
e. The translation for Sales has to be there for the language you have imported previously.

-

iy Edit - Categories = | B 2
T -
Home Actions CROMUS International Ltd. '@'

% o
ap | ¢ o .
.y Edit - Category Translations lilﬂlﬂ

Translation  Refresh Clear  Find

Filt [y =l =
— o Home | Actions CRONUS... @
EV-EW List 5 ‘J -
Translation )
‘ —‘ Edit List il | ] Q
N L
= 7< Delete plied
Code Description = Manage = - =
DOCUMENTS  Documents Category Translations -
FINANCE Finance I =y
Type to filter (F3) Language Code » = | (v
INVENTORY  Inventory -
X Language ..  Description
MAMNUFACT... Manufacturing
m - Verkauf
POSTED_DOC  Posted Doc.
HUN Eladds
SALES Sales
SERVICE Service

=
_

8.5. Refresh configuration
After importing all translations, you must refresh the configuration, because the underlying pages have

been updated previously. Here are the steps for this:
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Launch RTC client, and open the proper database and company.

Go to Departments -> MobileNAV.

Under Tasks/Periodic activities, select Refresh all data for all configured pages.
Confirm that warning message by clicking Yes.

A wnN e

Microsoft Dynamics NAV &J

,g, Refresh data for all configured pages?

All pages will be refreshed.

Microsoft Dynamics NAV
Refresh data:

- 55%

9. Generate Login Configuration XML for MobileNAV client (optional)
Optionally, you can generate Login Configuration XML from the MobileNAV User Setup, and send that file
to the client devices, so that the users can import it, and it will fill out most of the login parameters.

1. Launch Dynamics NAV or Dynamics 365 Business Central, and log in with your account
2. Press ALT + Q for quick search MobileNAV Administration

Dynamics 365 Business Central

CRONUS Ltd. S TELL ME WHATYOU WANTTO DO S X

Sales Orders  Sales Org
mobilenav

INSIGHT FROM LASTWEEK Go to Pages and Tasks

—|— h e | a rg‘ > MobileNAV Administration Administration

:Ir'\\ :r‘\:r‘f"\ LA B N W e 'F/"\If' III.'—"/IA 7")0
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MobileNAY Administration

Configuration Periodic Activities Setup Report More options 2

CONFIGURATION SETUP

&l 62 Q 1

Configured Pages
OFFLINE COCKPIT

DEVICES
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Standby Devices Rejected Devices

L 0

Portal Users

3. Select “Users”

& USERSETUP

§
L3

2 search + New EFEditList XDelete Process Report Page More options Y =
¥
SERVICE DEFAULT
WEB SERVICES ACCESS SALESPER... RESOURCE LOCATION LANGUAGE
USER ID KEY CODE SALESPERSON NAME FILTER CODE NO. SERIES PROFILES CODE FIRST LOC
PS Peter Saddow _ 1 4/12/201¢
“u ” % . H . ”
4. Press “Process” -> “Generate Login Configuration
<  USERSETUP 2
P Search | New EFEditlist XDelete Process Report Page Mare options N —
[% Generate Login Configuration ~ Q Rapid Refresh f..ackground Sync. &I No. Series &% Profiles 42
WEB SERVICES ACCESS SALESPER... RESOURCE LOCATION LANGUAGE
USER ID KEY CODE SALESPERSON NAME FILTER CODE NO. SERIES PROFILES  CODE FIRST LOC
TESTUSER : PS Peter Saddow 1

5. Select the “Authentication Type”, and fill and correct the fields for the Login Configuration
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<  MOBILENAV LOGIN CONFIGURATION ! jmf 2

Login Configuration

Process Actions  Less options

General -
Login Configuration Name TestUser - BC SaaS Authentication Type 0365 v

User Name TESTUSER Save Password ‘3

User / Password >

0365

0365 Tenant ID maobilenavtest.onmicrosoft.com 0365 App ID URI https://api.businesscentral.dynamics.com

0365 App ID 9110abff-cd8d-4c83-ad5d-18e850343f8b Q365 PIN 1234

0365 Redirect URI http://mobilenav.com

Connection

Use SSL [ o] Tenant

Server api.businesscentral.dynamics.com/v1.0 Company CRONUS USA, Inc.

Instance a3a73a0-9f15-4d53-bd86-07f472553378/Sandbox ~

6. Press “Generate Login Configuration File” button to generate the XML file
7. If necessary, change the file extension to “.mnlc”
8. Send the file to the mobile device

10. Login with MobileNAV client application
Verify that everything is properly installed and configured. You will log in from the MobileNAV application
to your Dynamics 365 Business Central server.

1. If you have chosen internal server with VPN connection, then first connect via VPN on the mobile
device.

2. Launch the MobileNAV client application. By default, the login configuration selector will show
“<Demo server>" which you will connect to the MobileNAV demo servers, where you can check the
latest base configuration of MobileNAV.

AV

Login

3. Press the Login Configuration selector, which opens the Login Configuration list
4. Press “Import” to import the Login Configuration XML you have generated in MobileNAV User
Setup, or Press “New” to create a new Login Configuration
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Depending on the Authentication Type of your Dynamics 365 Business Central, you can choose
“User/Pw” or “0365”.
a. Incase of “User/Pw” you need to enter the following
i. Enter the user name to one of the configured MobileNAV user’s login name.
ii. Enter the password to one of the configured MobileNAV user’s password.
iii. Enter the domain to your domain name. Leave it empty if you are using Business
Central Authentication.
b. In case of “O365” you need to enter the following:
i. Enter the Tenant ID, which is the URL friendly name or the GUID of the Azure
Active Directory.

You can find this under
e Azure Active Directory -> Properties -> Name (like:
mobilenavtest2.onmicrosoft.com) or
e Azure Active Directory -> Properties -> Directory ID (like: 351e143e-a0d2-
45c8-87a4-66c4aac5a966)

Home > mobilenavtest2 - Properties

mobilenavtest2 - Properties

Arure Active Directory

ra " «

earch (Cirl

] LUSTOMmM aomain names A

2 Mobility (MDM and MANM) Directory properties

Password reset * Name

_ mobilenaviest?
Company branding

Country or region

£+ User settings
I' Properties

L1 Neotifications settings

Security
. Identity Secure Score (Previe...
Conditional Access

 MFA

United States

Location
United States datacenters

Motification language

English ~
Directory ID
351e1432-a0d2-45¢8-8Tad-66c4aac52966 | E

ii. Enter the App ID, which is the Application ID (GUID) of the Native App registration
of the Azure Active Directory. It is important that the App registration’s Application
Type is Native, and not “Web app / API”. You can find this under Active Directory ->

App registrations.
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Home > mobilenavtest? - App registrations

mobilenavtest2 - App registrations

Azure Active Directory

« icati ; = /
Y Search (Ctri+/) + MNew application registration ;= Endpoints }& Troubleshoot
TooTETmTmmm e mm ~ Af The preview experience for App registrations is available, Click this banner to launch the preview experience. =
Roles and administrators
) Search by name or ApplD Al apps v
¥  Enterprise applications
. DISPLAY NAME APPLICATION TYPE APPLICATION ID
U Devices
B App registrations m mobilenavtest2 Native Occe2ael-e5¢7-460c-a386-ad2540312d 14

B App registrations (Preview)

In case of Business Central SaaS, this App registration needs to have permission to
“Dynamics 365 Business Central”. You can find this under Active Directory -> App
registrations -> {Native App registration} -> Settings -> Required permissions.

Home > mobilenaviest? - App registrations > mobilenaviest? > Settings > Required permissions > Enable Access
X Settings X Required permissions > Enable Access o x
Dynamics 3 entral
o = Add % Grant permissions @ Delete
GENERAL APl APPLICATION PERML... DELEGATED PERMIS... i APPLICATION PERMISSIONS. REQUIRES ADMIN
! Properties » Dynamics 365 Business Central 0 2 | No application permissiens avallable,
= Redirect URIs > Windows Azure Active Directory 0 1
. /| DELEGATED PERMISSIONS REQUIRES ADMIN
aia Owners >
¥ Access a5 the signed-in user @ Ne
AP| ACCESS
' Access as the signed-in user @ No
%. Required permissions >

In any other case, this App registration needs to have permission to a “Web app /
API” type App registration. You can find this under Active Directory -> App
registrations -> {Native App registration} -> Settings -> Required permissions.

Home > mobilenavtest - App registrations > 0365_Native > Settings > Required permissions > Enable Access

X Settings X Required permissions X Enable Access o X
%) 4 Add 4 Grant permissions @ Delete
GENERAL AFI AFPLICATION PERMI. DELEGATED FERMIS._. ! AFPLICATION FERMISSIONS REQUIRES ADMIN
! Properties > 0365 [] 1 No application permissions avalable,
= Redirect URls > Windows Azure Active Directory 0 1
+/| DELEGATED PERMISSIONS REQUIRES ADMIN
-
il Cwners >
v Access Q365 @ Ne
AP| ACCESS
%. Required permissions >
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iii. Enter Redirect Uri, which is (one of) the Redirect URI of the Native App registration
specified in App ID. You can find this under Active Directory -> App registrations ->
{Native App registration} -> Settings -> Redirect URIs. The Redirect URI can be
anything, like “https://mobilenav.com”.

Home > mobilenavtest? - App registrations > mobilenavest? > Settings > Redirect URIs

mobilenavtest2 = X Settings X Redirect URIs o X
Registerad app
LF Settings @ Manifest .
Display name Application ID -
mobilenavtest? Oece2ael-e5cT-460c-a386-3d2540312di4 GENERAL hitps//mobilenav.com
Application type Object 1D Il Properties 5
Native cci10b5a-0726-443c-046d-Tc670e545H
Home page Managed application in local directory = Redirect URIs >
mobilenavtest?

2 sl Owners >

AP| ACCESS
%. Required permissions >

iv. Enter App ID Uri, which is the App ID Uri of the “Web app / API” type App

registration.
e In case of Business Central Saa$, there is a built-in “Web app / API” App

registration, and you need to enter:
“https://api.businesscentral.dynamics.com”

e In case of any other type of NAV, you have a “Web app / API” type App
registration, and you can find this information under: Active Directory ->
App registrations -> {Web app /API App registration} -> Settings ->
Properties -> App ID Uri.

Home > mobilenavtest - App registrations > 0365 > Settings > Properties

0365 X Settings X Properties 0o X
Registzrad app
£} settings @ Manifest 0 Delete O Filter settings
Display name Application 1D * Name @ -
0365 830e4022-TfB2-44c5-8c95-8930ac2484d9 GENERAL [0
Application type Object ID Properties >
Web app / API c4c5f24c-b302-4988-bd24-d0e85492d985 [i]
Home page Managed application in local directory = Reply URLs >
http://10.168.1.183:8080/0365/ 0363
A ;.'. Owners > i ]
APl ACCESS * App ID URI @
2. Required permissions > https://mobilenavtest.onmicrosoft.com/754
“ Loao

6. Check the Use SSL option if you have configured the server’s SOAP web services with SSL

encryption.
7. Enter the server and the port address of your server’s SOAP web service. Please note that if you
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choose to use internal server with port forwarding, then you need to replace the computer name
with the external address.

8. Enter the instance to the instance name you have set for server.

9. Enter the company to the company name that you want to connect to.

Login config Login config

Name: My server - sales Name: BC Saas - testuser
Auth type: @ User/Pw 0365 Auth type: User/Pw ® 0365
User name: sales User [D:
Password:  eesessses Tenant ID: mobilenavtest.onmicrosoft.com
Domain: App ID: 9110abff-cd8d-4d83-ad5d-18e85094 3180
Redirect Uri;  http://mobilenav.com
Use SSL: _
App 1D Uri: https://apibusinesscentral.dynamics.com
Server: mobilenavdemobcmultisoftlocal:7047

0365 PIN: sese
Instance: BC130

Tenant: Use SSL: v
Company:  CRONUS Ltd. Server: api.businesscentral.dynamics.com/v1.0
Vv Save password Instance: fa3a73a0-9f15-4d53-bd86-07H47255337 8/
Tenant:

B T AR e

e |

10. Press Save to save the Login Configuration. At this point MobileNAV will test the connection to the
server. If the credentials you have provided are proper, then the new Login configuration will be
stored and selected, and you will go back to the Login screen automatically.

My server - sales N

User name: sales

Password: sssssssss

11. Click Login.
12. Wait until the login takes place.
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= MaobileMAY

Downloading offline data
8/51
Customer Discount Groups

13. Verify that you have successfully logged in.
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Item Catalog

€ € ) )i

Typical errors during log in include the following:

- Invalid credentials: the user name, password or the domain that you have entered is invalid.

- Connection to the server failed: the SSL, server, or port that you have entered is invalid.

- Invalid instance name: the instance name that you have entered in invalid.

- Invalid company name or the server is not MobileNAV compatible: the company name that you
have entered is invalid or the MobileNAYV solution is not properly installed and configured.

Uninstalling MobileNAV solution

1. Uninstall MobileNAV Component setup
MobileNAV has a separate DLL component for licensing. This component must be uninstalled from the PC
where the Service Tier is installed and running. Furthermore, you also need to uninstall from the PCs where
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you have installed the MobileNAV component DLL for the Development Environment.
To uninstall the MobileNAV component, follow the instructions below:

1. Goto Add or remove programs
2. Find the “MobileNAV Components”, and press Uninstall

=@l MobileNAV Components 72.0 KB
XM MultiSoft Ltd 10/20/2017
1.0.0

Maodify Uninstall
3. Wait until the uninstall finishes

1. Delete MobileNAV objects
In order to successfully remove the MobileNAV Add-on objects, you need to delete all objects within the
MobileNAV object range 42012822..42013162.

To delete all MobileNAV Add-on range objects, follow the instructions below:

Open the Development Environment

Open Object Designer

Filter for objects, where ID = 42012822..42013162
press Delete with Force option

e

2. Un-merge or restore original standard objects
All standard objects modifications do not require any MobileNAV related objects. They will continue to
compile even without any single MobileNAV objects. These modifications are only in order to use a certain
functionality from NAV web service. So it is not necessary to remove these changes, but if you still want to
do so, then either restore the original standard object modification, or remove the changes manually
according to the comments.

Backup and Restore

MobileNAV does not have any external configuration file or data, so the standard Dynamics NAV backup
and restore is enough.

Hardware requirements
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Since MobileNAV does not have any separate server side component, and it is just a light-weight Add-on of

Dynamics NAV, its hardware requirements matches with the hardware requirement of the Microsoft

Dynamics NAV product.
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